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Fairfield Inn & Suites Hotel in Charlotte Arrowood Announces 

New General Manager  

The Newly-Renovated Hotel Welcomes Steve Cotton as General Manager, Bringing With Him More 

Than 20 Years of Hospitality Experience 

CHARLOTTE, NC--(Marketwired - Jun 24, 2014) - Fairfield Inn & Suites Charlotte Arrowood is pleased to 

welcome Steve Cotton as new General Manager. He brings with him more than 20 years of experience in the 

hospitality industry and his appointment follows a half-million dollar renovation at the Charlotte Arrowood 

hotel, including a total redesign of the lobby and updates to the hotel's guest rooms. 

Born and raised in Chicago, Steve graduated from Roosevelt University with a Bachelor's in Hospitality 

Management. He's gained invaluable experience during his time at Residence Inn by Marriott, Courtyard by 

Marriott, and Hilton, and has spent the majority of his Marriott career in Austin, Texas and the San Francisco 

Bay area. His philosophy is to take care of his associates, so that his associates are better able to take care of 

hotel guests and attend to their varied needs. 

The announcement of Steve's appointment follows a brand new transformation at the hotel. The recent 

renovation spanned over a half million dollars, including a complete redesign of the lobby, opening it up to 

form a more modern space, and offering a breakfast space for guests to savor every morning. The fresh, new 

design allows each guest to customize space to fit their needs, whether accommodating a small group or 

individuals. 

Near Charlotte Airport, the hotel is a haven of modern convenience. Following the recent refurbishment, the 

rooms now boast new carpeting, modern soft seating, brand new mattresses, bedding, art work, wall coverings, 

and lighting, while brand new flat screen TV's offer over 50 channels, including HBO. The changes reflect the 

hotel's dedication to modern comfort and exceeding the expectations of its guests at every turn. 

The exterior of the building has also been completely repainted, sporting a vibrant fresh new look to match the 

changes made to the interior space. With Steve Cotton's announcement as General Manager, and the recent 

changes at the hotel, Fairfield Inn & Suites Charlotte Arrowood is poised to leave a lasting impression on 

guests visiting the region.  

For reservations please call 704-319-5100 and Group Reservations please contact Danielle Coufal at 704-319-

5100 ext 402. 

About Fairfield Inn & Suites Charlotte Arrowood 

Fairfield Inn & Suites Charlotte Arrowood is ideally located at the junction of I-77 and I-485, just 10 minutes 

from Charlotte Douglas Airport and 6 miles from Uptown Charlotte. Attractions close to the hotel include the 
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Bank of America Stadium, Time Warner Cable Arena, Carowinds Theme Park, Billy Graham Library, U.S. 

National Whitewater Center, Charlotte Motor Speedway, and Ramblewood Soccer Complex. The hotel has 

spacious guest rooms including free high-speed Internet and 32-inch LCD TVs. Other amenities include a 

state-of-the-art fitness center and outdoor pool. Guests can enjoy complimentary hot continental breakfast 

featuring eggs, biscuits, gravy, breakfast sandwiches, fresh Belgian waffles, and freshly brewed coffee.  

 


